Kenneth Kron
203 Clement St
san francisco CA 94118

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I buy service from big national carriers (AT&T, Comcast, Verizon) and small local carriers the only
ones who really seem to care about they quality of my service are carriers like Sonic. Sonic never
gives me evasive BS answers when I contact them and wherease the big carriers prevent me from

contacting tech support Sonic innovates on provide more responsive tech support.

Say NO to price hikes that will increase the cost of internet and telephone services.

Kenneth Kron



